Vitiligo Patient Journey Map

A bird’s eye view of a vitiligo patient pathway through the healthcare maze,
with major milestones and rough travel times.

Dropout & Mistreatment Line

Dermatology

Tra nS|t Maintenance Line ® 3—4 yrs
Holistic Line
Highlands Insurance o
aser Express
Dr. Google Family Doc Dr. Bright @g-cs)mo e B Early Bird
o Treatment Line ® 1-2 mo ® 2-3 mo Lights Line & 6-8 mo
White Spot (Geso Cof=Ge) O O (amstmee(® Spotless
Clinic

Surgeon Line & 3-4 mo

Y

L \@
Home Line ® 8-10 mo Ntenance v

Social Line
Wizard Line
® 6-12 mo

Clinical Trials

Experimental Line & 2-4 mo O
Lottery Line

— 1 — Medical Tattoo

Aesthetics Line & 1-6 mo O
Lottery Line :

0,5% chance Depigmentation

Cosmetics Line
Emotional Line

O

Camouflage

Treatment Line

Wizard Line

@ 1hr

(@) Support
Group

Optimistic Line / Vicious Circle

Support Line

--'

A = B B B B B =

Cosmetics Line

e

Social Media

Beautiful

\ . . . . . [ c c c L . e Emotional Line

Social Line

Clinical Lines

Dropout & Mistreatment Line

Maintenance Line / Circle

Holistic Doc

Lottery Line

Counselors'
Office

Long Island

Public Domain (CCO 1.0 Universal) | by Vitiligo Research Foundation



